Hello Partner Agency-
The Helping Mamas Team hopes this email finds you well. This email is sent to only two representatives per program/agency. PLEASE SHARE THIS WITH OTHERS ON YOUR TEAM.
Over the past month we have had many mamas showing up to our building asking for assistance. We kindly ask our partner agencies not to suggest a mama to come to our building for help. Please complete an order for the mama and we will do the best we can to fulfil her needs.
As HMK continues to grow, we may have new procedures from time to time to better serve our partner agencies. Effective July 1, 2024 the number of days an order can be held is now 3 business days. As always if you have an emergency and are not about to pick up please contact us ASAP. We will work with you on picking up the order. 
We are also requesting county data  per client now. This helps us to show a true representation of how many mamas and babies we are serving in each county. We use this data to apply for more grants, purchase more diapers, have the diapers available for orders and go back out to the babies that need them. Below is an example of how we are asking for this updated information. This can be entered in the notes section or details.
Clients 1-3 live in Knox County
Clients 4-6 live in Blount County
Client 7 lives in Campbell County
Client 8 and 9 live in Scott County
As always if you have questions please reach out to us [image: 😊]
Partner spotlight- CHANT program at health departments
www.tn.gov/health/health-program-areas/fhw/chant.html
Community Health Access and Navigation in Tennessee (CHANT) is an integrated model of care coordination provided through the local health departments. The program provides enhanced patient-centered engagement, assistance with navigating complex systems and care coordination of medical and social service needs. Families and individuals are connected to available resources which may include reimbursement for medical services and assistance with copays, deductibles, and co-insurance for children, youth with physical disabilities. Goals for the CHANT program include increased EPSDT rates, medical and dental home access, pregnancy, birth, maternal and child outcomes, and positively impact overall outcomes related to social determinants of health.
Who is eligible? Pregnant and postpartum adolescents and women, children (birth- 21 years) and children and youth with Special Healthcare Needs (birth- 21 years).
Currently, HMK partners with the following health departments that offer the CHANT program:
Jefferson County Health Department                         Knox County Health Department
Monroe County Health Department                          Southeast Regional Health Department
Sullivan County Health Department

TennCare diapers go live on August 7, 2024. Please see the link for more information 
https://www.tn.gov/tenncare/members-applicants/benefits-services/diapers.html

Looking for the partner resource page? See the link below. We kindly ask you not to share outside of your organization.
https://tennessee.helpingmamas.org/partner-resources/
 
 Hope you have a great week!!
The Helping Mamas Knoxville Team
Our new address
10908 McBride Lane
Knoxville, TN 37932
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